
 
 

September 3, 2018 
 
 
 
His Excellency Nguyen Xuan Phuc 
Prime Minister, Socialist Republic of Vietnam  
16 Le Hong Phong Street, Ba Dinh District 
Ha Noi, Viet Nam 
 
Dear Prime Minister Phuc: 
 

The American Chamber of Commerce in Hanoi, BSA | The Software Alliance, 
the Coalition of Services Industries (CSI), Digital Europe, the Information 
Technology Industry Council (ITI), Japan Information Technology Services Industry 
Association (JISA), the Semiconductor Industry Association, the US-ASEAN 
Business Council, and the U.S. Chamber of Commerce write to express our gratitude 
to the Government of Vietnam for the opportunity to submit comments on the 
Implementing Guidelines for the Vietnamese Law on Cybersecurity (“the Law”). 

 
While we support Vietnam's efforts to establish a legal framework for cyber 

and information security, we remain concerned regarding several elements of the Law. 
Our respective associations provided detailed comments on numerous iterations of 
the draft law, many of which were not incorporated into the final text. Given that 
Vietnam’s laws not only affect businesses operating in Vietnam but also have broader 
implications for regional and global network protection, interoperability, and policy 
trends, we urge the Government of Vietnam to consider the full impact and 
consequences of implementing the Law as written.  

 
We would like to emphasize that we remain hopeful and willing to work with 

you to resolve these concerns through the Implementing Guidelines. As industry 
stakeholders, we have worked with dozens of governments around the world to 
develop and implement cybersecurity policies that effectively address cybersecurity 
needs while minimizing disruption to businesses and the economy. We would 
welcome the opportunity to partner with MPS and other relevant agencies on this.  
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Our primary concern is the Law’s imposition of burdensome requirements on 

companies that will not result in greater cybersecurity. These concerns, detailed in the 
attached annex, are based on our experiences with international best practices and 
standards that have encouraged commercial growth and promoted more robust 
cybersecurity. We encourage focused, risk management-based approaches to 
cybersecurity that do not prescriptively impede technological development. 
 

If implemented as written, the Law will have a detrimental effect on 
cybersecurity and the digital economy, both disincentivizing private sector investment 
and harming small businesses in Vietnam. It will also place Vietnam in violation of its 
trade obligations under the World Trade Organization (WTO) General Agreement on 
Trade in Services (GATS), the Comprehensive and Progressive Agreement for Trans-
Pacific Partnership (CPTPP), and the European-Vietnam Free Trade Agreement. 
Robust engagement with international stakeholders across industry and civil society 
will allow Vietnam to address these issues and strengthen transparency. Public-private 
collaboration will also facilitate compliance with new regulations, better 
interoperability, and thus, greater security of networks. 

 
We look forward to engaging closely with your government to craft policies 

that ensure cybersecurity advancement as well as enable economic growth and 
technological innovation. These issues take significant time and attention that we 
would be happy to discuss in depth, and thus we respectfully request a meeting with 
MPS and other relevant agencies between mid-September to mid-October 2018. 

 
We look forward to your response. Adam Sitkoff from the American Chamber 

of Commerce in Hanoi will reach out to your office so that we may schedule a 
meeting. 

 
 
CC:  Deputy Prime Minister Pham Binh Minh, Minister of Foreign Affairs 

General To Lam, Minister of Public Security 
   
Enclosure:  Joint Association Comments on the Implementing Guidelines for the 

Vietnamese Law on Cybersecurity 


